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Criteria 5: Student Support & Progress

Key Indicator 5.1: | Student Support

Metric No. 5.1.4: The institution adopts the following for Redressal of
student grievances including sexual harassment

and ragging cases

Content: Mechanisms for submission of online/offline students

Grievances
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Student can register their grievance via online link:

https://vpipkodoli.co.in/#

https://www.vmedulife.com/institute/e-grivences/home/vpip-kodoli
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ONLINE GRIEVANCE REDRESSAL PORTAL

Non
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Mechanisms for submission of offline students Grievances

® ONLINE GRIEVANCE REDRESSAL MECHANISM

As per directions from AICTE, online grieva redressal is now active on our institute website. Person can lodge their
grievance regarding institute, can check status of their grievance and see the action taken by the respective committee by following way:

Ik

VISIT OUR
INSTITUTE
WEBSITE

www.vpipkodoli.com

LOGIN ON
E-GRIEVANCE
PORTAL WITH
LOGIN ID &
PASSWORD
PROVIDED IN
E-MAIL

LOGIN ON
E-GRIEVANCE
PORTAL

” cLICKON
E-GRIEVANCE
TAB

REGISTRATION ON PORTAL

\, CLICK ON
E-GRIEVANCE RESPECTIVE
GRLAG o
WINDOW (Sustechs
APPEAR fans

CHECK

YOUR E-MAIL
(JUNK/TRASH)
FOR LOG
INID &
PASSWORD

> REGISTER
YOURSELF BY
FILLING FORM
AND CLICKING

'A‘l:‘mlMIOI"’:"Ir) SAVE

LOGIN & LODGING GRIEVANCE

VSELECT THE
COMMITTEE
FROM
DROPDOWN
LIST

TYPE THE
PROBLEM

IN DETAILS
IN “PROBLEM

TICK “DISABLE
IDENTITY” IF
YOU WANT TO
HIDE YOUR
IDENTITY

TYPE SUBJECT
OF GRIEVANCE
IN “SUBJECT
HEADING”

CLICK SAVE
BUTTON. YOUR
GRIEVANCE IS
DETAILS” BEEN LODGED.
WINDOW

CHECK STATUS OF YOUR GRIEVANCE

9

=D
CLICK ON

COMPLAINTS”

SELECT
COMMITTEE FROM
DROP DOWN LIST
UNDER WHICH
YOU HAVE LODGED

FILL THE DATE
ON WHICH YOU
HAVE

LODGED

YOU WILL GET
STATUS OF
YOUR
COMPLAINT

CLICK ON
“SHOW”
BUTTON

THE COMPLAINT THE.COMPLAINT

LY , KODOLI

Student awareness about grievances
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